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More than 35 years ago, a young lawyer in Uptown
was reading a political cartoon—a picture of a share-
cropper standing across the desk from an attorney.
The caption read “Yes. I can get your horse back.
My fee will be your horse plus 35%."

That young lawyer envisioned a future in Cook County = Itis our goal to give each resident of our community
where hard-working people would be able to resolve the tools to manage and resolve their conflicts in
their conflicts without exhausting all of their resourcesin -~ accordance with their own needs and interests.

the process. He realized that some cases might be best
resolved outside of litigation, and that free mediation
services provided in and out of the court system would
help improve access to justice in our community.

= We work to provide people in conflict with options
other than litigation to resolve their differences —
options that are easier to access and that better
address their real needs.

On that premise, that young lawyer—Jack Bierig—went

on to found the agency that is today the Center for

Conflict Resolution (CCR). Today, CCR's vision remains

very much the same;



DEAR CCR FAMILY,

Over the past 37 years, so many people and
organizations have contributed to our mission
of delivering high quality mediation services and
training to individuals, communities and courts.
Your generous contributions of time, expertise

:] ﬂk, (cw financial support have made CCR the vital,

Anthony Anscombe, Esq.
President, Board of Directors

Cassandra Lively, Ph.D.
Executive Director

growing organization it is today. Thank youl!

In the past two years alone, CCR has provided free
mediation services to more than 10,000 commu-
nity members and has trained more than 1,000
individuals in mediation and conflict management.
Our volunteers and staff have worked with children,
families, neighbors, landlords and tenants, business
owners and community organizations — helping
clients through disputes that are often sources of
great distress.

In 2014, CCR completed a new strategic plan.
This plan puts us on sound footing to achieve
our overarching goal of helping Chicagoans find
solutions to conflict. We will help the community
understand the value of mediation and how to

access our services. Our plan calls for us to improve
and expand our existing programs, especially
those serving the Circuit Court of Cook County. We
will also target development of new programs to
address community needs. In order to carry out
these activities, our plan addresses ways that we
will leverage and grow our human resources and
also improve our use of technology and expand
our funding base.

Each of you - volunteer mediators and trainers,
Volunteer Council members, Board and Auxiliary
Board members, Past Presidents, funders,
community partners and staff members — has a
key role to play in this plan. We extend our thanks
for all you have done and all you continue to do
for CCR, for the next 37 years and beyond.

Sincerely,

Anthony Anscombe, Esq.  Cassandra Lively, Ph.D.
President, Executive Director
Board of Directors



"The mediator helped us come to an

agreement that we couldn’t come to on
our own. The feelings were too emotional
for us to talk about it by ourselves."




Volunteers and Partners

CCR’s continued success and prosperity is only possible as a result of the hard work and dedication of the countless
volunteers who work diligently to help CCR fulfill its mission each and every day.

FY15 Executi\f('e{‘m\mittee members Ceylan Eatherton,
Leanne Levy, Anthony Anscombe and Gene Cahill

—




Volunteer Council Membership

2014 and 2015

Ann Battenfield

Richard Aaronson
2014 Chair

Janie Bouzek
Mike Cohen
Richard Cummo

Howard Epstein
2014 Vice Chair,
2015 Chair

Joe Gosselin
Liz Gould

Larissa Hachinski
2015 Secretary

Debra Horberg
Basheera James

Paul Johnson
Katie Kolon
Cathay Lancaster
Cookie Levitz
Delphine Lourtau
Tim Love

2014 Secretary
Allison Margolies
2015 Vice Chair

Morgan McGough

Claudia Morales
Eric Newton
Lisa Sandlow
Anastasia Svigos

CCR Partners
Americorps

Association for
Conflict Resolution

Association for
Conflict Resolution,
Chicago Chapter

AVODAH

Back of the Yards
Neighborhood
Council

Become, Inc.

Center on Halsted
Chicago Bar
Association

Chicago Bar
Foundation

Chicago Commission
on Human Relations
Chicago Department
of Public Health
Chicago-Kent College
of Law

Chicago Theological
Seminary

Chicago Volunteer
Legal Services (CVLS)

Circuit Court of Cook
County

Circuit Court of
Cook County Family
Mediation Services

City of Chicago
City Lights Church

Community Justice
for Youth Institute

Cook County
Commission on
Human Rights

Cook County Justice
Advisory Council/
Cook County Board
President Toni
Preckwinkle

Cook County Juvenile
Court and Juvenile
Temporary Detention
Center

Cook County Public
Defender

Cook County Sheriff's
Office

Cook County State’s
Attorney

Coordinated Advice
and Referral Program
for Legal Services
(CARPLS)

DePaul University
College of Law
Forest Preserves of
Cook County
Habitat for Humanity
Housing Action
lllinois

lllinois Attorney
General's Office
lllinois Balanced and
Restorative Justice
(IBARJ)

lllinois Equal Justice
Foundation (IEJF)
lllinois JusticeCorps
lllinois Legal Aid
Online (ILAO)
lllinois State Bar
Association

John Marshall Law
School

Legal Aid Society of
Metropolitan Family
Services

Legal Assistance
Foundation (LAF)
Loyola University
School of Law
Mercy Home for Boys
& Girls

Midwest AIDS
Training and
Education Center
(MATEQ)

National Association
for Community
Mediation (NAFCM)
Northwest Municipal
Conference
Northwestern
University School of
Law

Public Health Institute
of Metropolitan
Chicago (PHIMC)
Public Interest Law
Initiative (PILI)

Single Room
Housing Assistance
Corporation (SRHAC)
Women's Bar
Association of lllinois
Zakat Foundation



MAKING AN IMPACT:

Helping those who need it most

Life brings conflicts, and the residents of Cook County know
no matter what their financial situation, they can rely on CCR
to help them reach resolutions that will improve the quality of
their lives.



93%

Percentage of CCR’s clients who felt
their mediator understood what was
important to them.

PAJAMA PARTY

Denise and her mother, Nancy, hadn’t
been speaking much. Nancy figured it was
commonplace between mothers and teenage
daughters. But when Denise was arrested for
shoplifting, her mother was horrified. Nancy
had raised her daughter on her own and
although things had changed since Denise
started high school, Nancy had assumed that
everything with her daughter was going well.
The call from the police station changed that.

After her arrest, Denise was put on probation
and her case was sent for mediation at CCR.
Representatives from the store where Denise
shoplifted were unable to attend a mediation,
so Family Mediation was offered to Nancy.
Family Mediation provides an opportunity

for a juvenile offender and anyone in their
home or family to participate in a mediation
to discuss the impact of the incident and any
surrounding issues or concerns. Whenever a
victim is unwilling or unable to participate in
mediation, CCR offers Family Mediation to the
juvenile’s parents.

Nancy was happy to take the opportunity

to sit down with her daughter. In mediation,
mother and daughter discussed the shop-
lifting and the arrest. Nancy was embarrassed
and angry with her daughter for stealing.
Denise was ashamed she had been arrested
and resented being grounded.

During the mediation it became clear to the
mediator that Nancy blamed her daughter’s

new friends for the shoplifting. Denise
disagreed, stating that her friends were good
people and that her motivation for stealing

had been her own curiosity. The two argued
about the nature of Denise’s friends for a while.
Eventually, the mediator began to ask questions
of the two women and learned that Nancy had
never really met her daughter’s friends, because
Denise didn't feel like she could bring people
over to the house. This was new information

for Nancy, who had thought of her home as

an open and inviting place for guests. Denise
explained that since she and her mother hadn't
been getting along very well, she didn't invite
friends over because she didn't want them to
see her fighting with her mother.



Eventually, the mediator helped the parties
see that they were both interested in the same
thing — having Nancy meet Denise’s friends.
Then they talked about how to make that
happen. In the end, they agreed on a classic
teenage event. Nancy agreed to allow Denise
to have a pajama party at their home. Denise
agreed to help clean before and after the
party. Nancy also agreed to order pizza in the

evening and to make breakfast in the morning, Eventually, the mediator helped the parties

Both moth d daughter left confident that . .
o e and dauaierier comaent e see that they were both interested in the same
the pajama party would be a step towards a

stronger dynamic between the two of them. thing = having Nancy meet Denise’s friends.




DIVORCE STORY

For decades, judges have had the authority to order parties in a parentage or
divorce case to mediation in regards to their parenting agreement. In March of
2014, a new rule passed in Cook County that allows Domestic Relations judges
to order parties to mediation for financial issues as well. As a result, CCR devel-
oped a new Financial Mediation program serving pro-bono eligible clients
and has begun mediating issues of maintenance, child support, and division
of assets and debts. While this new court-referred program is still growing, the
creation of the Financial Mediation program has resulted in additional services
that CCR can provide to parties who are separated parents.

Maryam and Anton had known each other
for over 20 years. They spent 15 of those years
married and 5 of them divorced. Although
their marriage had ended years before, the
two were in regular contact, co-parenting
their two daughters. Maryam and Anton
created a parenting plan as part of their
divorce, but a few years later, when Maryam
remarried and moved to a different part of
the city, the plan they had in place no longer
made sense. The parents came to CCR to try to
mediate a new plan. Mediation gave them an
opportunity to discuss the practical elements
of a plan, such as who would pick up their
daughter from swim practice, as well as their
communication style.

A few years later, Maryam and Anton found
themselves in conflict again. Although the



schedule was working out for the parties and
they were able to communicate about their
daughters, they were having a lot of disagree-
ments about money. Anton had lost his job
and had not paid child support for 6 months.
When he got a new job he began paying
again, but the new job paid less, so Anton
paid less in child support. Anton assumed that
since his job had changed his child support
obligation was different, but he had never
discussed any of these changes with Maryam.
From Maryam'’s perspective, Anton had simply
stopped paying. Maryam assumed that when
Anton got a new job he would continue
paying the same amount and would start
paying her back for the 6 months. Once they
realized that they were not going to be able to
resolve things on their own, they called CCR to
schedule another mediation.

CCR’s experienced mediator, trained to
mediate financial disputes between parents,
was able to facilitate a productive conversa-
tion between Anton and Maryam. Although
their long and complicated relationship left
Maryam and Anton with a lot of things they
might argue about, the mediator was able to
help keep the conversation focused on the
issues surrounding child support. Maryam and
Anton had always argued about money, even
in the best years of their marriage, and it was
a particularly sensitive subject for them. With
the mediator’s help, they were able to discuss
their experiences, concerns, expectations, and
disappointments in a productive way.

Maryam and Anton left with an agreement
about what Anton would pay for child support
moving forward, a plan for how to separate

71%

Percentage of CCR’s clients who felt
they could not have settled their case

without the mediator’s help.

expenses around their daughters’sports, and
a structure for Anton to repay some portion
of his missed child support payments. The
parties agreed that if the plan did not work
for them, they would return to CCR for a
follow-up mediation session, continuing to
rely on CCR's expertise. At CCR, the staff and
mediators encourage parents to return to CCR
in the future if their circumstances change and
parents who continue to trust in mediation at
CCR, like Maryam and Anton, come to agree-
ments that better their entire family.



7298

Number of homeowners who have
been able to keep their homes since the
inception of the Cook County Mortgage
Foreclosure Mediation Program.

MORTGAGE FORECLOSURE

With support and a grant from the Chicago
Bar Foundation, CCR has provided mortgage
foreclosure mediation services as a program
partner in the Circuit Court of Cook County’s
Mortgage Foreclosure Mediation Program
since July 2010.

The benefits of mortgage foreclosure mediation
are many, but in particular, foreclosure mediators
speak to the importance and difference that
communication has made in bringing the parties
together to talk, sort through the issues, and try
and resolve the foreclosure amicably.

In one recent mediation, the homeowner, Lori,
had a handicapped son, Eric. Lori had converted
their home with ramp, lifts, chairs, etc. to accom-
modate Fric and said it would be nearly impos-
sible for her to do that work again at another
home. The bank representative, Alex, initially
argued that Lori had not complied with the terms
of an earlier trial payment plan, and thus the bank

was prepared to discuss a dignified exit from the
property. Lori said the bank had sent her two
letters notifying her that she had been accepted
for a trial payment plan, but that each letter had
different information about when and where
payment was to be made. She had sought clari-
fication for several months, to no avail. Alex was
able to research this claim and found Lori had, in
fact, made many attempts to contact the bank.
Alex was able to again make Lori an offer that
would allow Lori and Eric to stay in their home.
Lori was relieved and made clear that she had
always stood ready to accept the offer, but that
she needed to make sure that she was sending
the payments to the right place. Without the
chance to meet face-to-face regarding compli-
cations with past communication, Lori would
not have been able complete arrangements for
a workable trial payment plan with the bank, and
may have ended up losing the home she shared
with her son.



MAKING A DIFFERENCE:

Volunteer stories

Volunteers are the heart of our organization. CCR could not exist
without the talent and dedication of skilled individuals working
to ensure everyone in our community has access to quality
mediation services.



Yvette

Yvette Meltzer has been a part of CCR’s volunteer community for over 15 years.
Throughout her professional career as an educator and conflict resolution specialist, Yvette
has volunteered as both a mediator and a coach, training individuals in CCR’s Mediation Skills
Trainings for many years. As a bilingual mediator, fluent in Spanish, Yvette has been able to
work with the Spanish-speaking population CCR serves. For Yvette, volunteering at CCR gives
her an opportunity to make a difference with a diverse population of parties and trainees.

Yvette had this to say about being a volunteer at CCR:

“The on-going professional development CCR offers to
volunteers continues to enrich my growth as a mediator.
Along the way I have enjoyed and been inspired by a rich
cadre of other volunteer mediators as well as the staff at
CCR who have helped me to grow deeper both as a person

and in my role as a mediator.”

Yvette now works as a photographic artist and sees many parallels between being a
photographer and being a mediator. She has observed, “Just as our focus, our lens, and
our depth of field will determine our outcome in a photograph, they may also impact the
outcome of a mediation”



Jennifer

Jennifer LaDuke came to mediation at CCR after working as an attorney for over a decade.
Feeling burnt out from litigation, Jennifer sought a more constructive avenue for her legal instincts. In
2013, Jennifer was accepted as a volunteer at CCR through the Mediator Mentorship Program. Jennifer
took CCR's 40-Hour Mediation Skills Training and was then partnered with an experienced mediator for
a three-month training mentorship.

Jennifer had this to say about the impact of mediation:

“Mediating for CCR has been one of the most rewarding
experiences I have had in my legal career. I have learned a lot
about relating to people from drastically different circumstances
and also about myself. The biggest lesson I have learned in

my legal career from both litigation and mediation is that

most people just want to be heard. When parties are able to
talk through their issues during mediation, there is often a
noticeable change that comes over the room.”

In the spring of 2015 Jennifer was invited to become a coach at CCR and now works to
help train individuals in the 40-Hour Mediation Skills Training.



Joe

Joe Gosselin has been volunteering at CCR since 2005. As a volunteer, Joe mediates cases,
coaches mediators in training, sits on CCR'’s Volunteer Council, and mentors future volunteers
through CCR's Mediator Mentorship Program. Joe spent a number of years working in Labor
Relations before taking the 40-Hour Mediation Skills Training. For Joe, the Mediation Skills
Training confirmed his thoughts about how best to manage conflict, but it also opened the
door to more interests and to volunteering at CCR. He believes the services CCR provides are
life-changing for both the parties served and the mediators alike and credits his mediation work
at CCR as being a great influence on his career.

Joe sees CCR’s volunteer community as incredibly talented and wildly diverse and is proud to
count himself one of us. As a mentor at CCR, Joe works with individuals for three months in order
to assist them in becoming certified in the CCR mediation model and had this to say about it:

“Working with a new/aspiring mediator over the course of a
couple of months to hone their skills in an intensive training
program has been incredibly rewarding. CCR has a history
of putting quality mediators, practiced in the CCR model,
in front of the public for years and it is an honor to play a

role in that effort into the future.”



“CCR

is a place
where
you learn,
grow, and
become
part of a
tamily.”

Claudia Morales

"Volunteering at CCR has been one of the highlights of my professional
career. | not only learned a new skill but | have been introduced to a diver-
sity of people and situations and thinking in a different way. "

Leon Fox

"l love volunteering for CCR. It is one path in which | can contribute to peaceful
resolution in a meaningful, informed and committed way. This is important
to me. CCR appreciates the contribution and | am regarded as a member of a
team that makes a difference.”

Deirdre Schlunegger

"Volunteering for CCR gives me more than the opportunity to pay it
forward. It allows me to be a peacemaker."

David Steiner

"I have volunteered for many organizations throughout my adult life and
CCRis the icing on the cake. The organization appreciates its volunteers in
ways | have never experienced before. As a volunteer, | feel that | am part of a
diverse community of loving, caring, and generous people. In addition to the
positive community feeling, | experience tremendous satisfaction knowing

I am helping people in conflict find some resolution to their pain. Whether
parties walk away with a formal agreement or not, | know that | have helped
them move forward in a significant way. There is nothing comparable to the
hands-on volunteer work at CCR; you realize that the results of your efforts are
having an immediate impact on people’s lives."

Tina Cooper



2014-2015 DONORS:

Making it happen

CCR continues to thrive thanks to the generosity of so many
organizations and individuals. To all of our contributors, we
extend our most sincere gratitude.



PLATINUM
Kirkland & Ellis LLP
Sidley Austin LLP

GOLD
CCR Past Presidents

Katten Muchin Rosenman
LLP

Mayer Brown LLP

SILVER

Anthony Anscombe &
Barbara Triggs

Brigitte Bell

Mark & Nancy Bergner
Ceylan & Peter Eatherton
Gold & Associates, Ltd.
Marvel Johnson-Hines
MB Financial Bank

Kevin & Beth McMeen
Sedgwick LLP

Vedder Price

BRONZE

Karina Ayala-Bermejo
Jennifer Ballard

Hon. Patricia Banks
Richard A. Berman
Jack Bierig

Jack L. Block

Gene Cahill

Kathleen Carlson
Hon. Cynthia Cobbs
Christa Cottrell
Drinker Biddle & Reath LLP

Fox, Swibel, Levin & Carroll
LLP

Franczek Radelet

Eric Gortner

Grant Thornton LLP
Greenberg Traurig
Hinshaw & Culbertson
Jones Day

Jeffrey F. Kahn Memorial
Fund

Erin Kartheiser
Erin E. Kelly
Leanne Levy
Lori E. Lightfoot

Jacqueline Stanley Lustig &
Chris Hallett

Meckler Bulger Tilson
Marick & Pearson LLP

Much Shelist

Heidi Oertle
Robert Perkovich
The PrivateBank
Proskauer Rose LLP

Thomas Roberts & Teresa
Grosch

Schiff Hardin LLP
Hon. Devlin Schoop
Leonard & Joyce Schrager

Ed, Laurel, Nathan & Jesse
Shapiro

Skadden, Arps, Slate,
Meagher & Flom LLP

Winston & Strawn LLP

INDIVIDUAL
SUPPORTERS
Yalcin Ayasli

Richard Aaronson & Linda
Loving

Julie Bauer & Paul D.
Greenberg

CCR Past Staff
Frank M. Dickerson

Howard Epstein & Gay
Sigel

Family Law Software, Inc.
Patrick & Meave Foley
Roselyn L. Friedman

Brad Ginn & Donna P.
Solomon

Law Office of Roy E. Hofer

Horberg Collaborative Law
& Mediation Group

Beverly & Michael
Huckman

Kathryn Hupfer
Douglas James
Frances Kao

Pam & Chris Kentra

Kraft Foods

Latham & Watkins LLP
Selwyn & Ziona Levy
Cassandra Lively

Mary Morse & James
McBride

Lynn Siska Murphy
Naf Naf Grill
Jennifer Nijman-Surdell

Northwestern University
Center on Negotiation and
Mediation

Lisa Sandlow & Doug
Imber

Nancy Chausow Shafer
Anastasia Svigos

Hon. Jean Prendergast
Rooney

Anita M. Rowe & Robert S.
Kallen

John & Sandy Steele

Jill Tanz/Chicago
Mediation LLC

Vanguard Charitable
Endowment Program



CCR
FRIENDS

Carolyn Agee
Joseph Alacapa
James Alexander
Jamel Alikhan

AmazonSmile
Foundation

Jason Anderson
Ariane Andrade
Janet Ashley
Sabena Auyeung
Laura Babinsky
Toye Barfield
Julia Bartmes
Audrey Bartnicki
Scott Bartosiewicz
Brette Bensinger
John Benz

Mary Pat Benz
Robert Berliner
Travis Bickford
Janie Bouzek
Neda Brisport

Hon. Geraldine Brown
Mary Buckley

John Cabral

Yvonne Campo
Dennis Carlin

Mikey Carlton

Alyson Carrel

Leslie Corbett
Chenoweth

Richard Chernick
Angelyn Chester

Chicago Mediation
LLC

Jeanne Cleveland
Sabrina Cleveland
John Cline

Hilary & Gidon Cohen

Michael & Doreen
Cohen

Lynn Cohn
Deborah Cole

Bill Conlon
Valerie Cook

Tina Cooper

John Countryman

Terrence Creamer
Meg Daday
Christine Dadourian
Jill Daniels
Ashley Davis
Mshenda Diming
Charles Donegan
Henry Dotterer
Maria Dotterer
Lauren Dragich
Sally Drucker
Sandra Drumke
Lori Dube

Hilary Duerksen
Brian Duffy
Robert Earles
David Edwards
Lesli Falk

Daniel Farrell
Steve Flores

Eric Fox

Kimberly Fox
Teresa Frisbie
Lynn Gaffigan

Stephanie Gaines
Janet Gerske
Sara Gilley
Global Giving
Bob Glaves

Brian Gold

Allen Goldberg
Joseph Gosselin

Elizabeth & Philip
Gould

Meghan Grady
Emory Griffin
Diane Grigg
Leonard Grossman
David Grycz
Kenneth Gunn
Larissa Hachinski
Ranjit Hakim
William Hartgering
Donna Hedrick
Jordan Heinz
Jeffrey Herbert
Joan Hersh

Mark Hersh

Frank Hill

Vanessa Hill

Roy Hofer

Merrill Hoyt

Anna & Erik Hullinger
Beth Inlander

Laura Jackson

James Martin
Associates, Inc.

Jean Janes

Randall Jefferson
Katharina Jehenson
Paul Johnson
Barbara Jones

Laura Josepheson-
Bernat

Jean Jacques Kande
David & Jillian Kantor
Jane Kaplan

Rachel Kaplan

Pari Karim

Diana Karnes

Heidi Katz

Glenn Kaun

Diana Kenney

Hon. Dorothy Kinnaird

Kirkland & Ellis
Foundation

Raquel Kislinger
Avril & Hersch Klaff
Ryan Klucken
Anthony Kolar
Katherine Kolon
Paul Kolon

Bill Koutsis
Gururaj Kumar
Rae Kyritsi
Jennifer La Duke
Cathay Lancaster
Tracy Lance
Joan Laser
Melissa Lawhorn
Amy Lehman
Katie Leitch
Vanessa Leon
Joel Leoschke
Gir Leung

Nina Leung
John Levi



Corinne “Cookie”
Levitz

Faye Levy

Ryan Levy
Ziona Levy
Chi-Ing Li
William Linklater
Marcia Lipetz
Marcia Lipkin
Keith Lively
Margaret Loisel
Alan London
Melissa Longhorn
Mary Lorden
Paul Lurie
Stanley Majka
Phyllis Mandler
Meredith Mann
Kevin Marfell
Allison Margolies
Mark Marquardt
Diann Marsalek
Marshall Matz
Mark Mayer

Michelle McSweeney

Mary Melchor
Yvette Meltzer
Dina Merrell
Allyson Miller
Hon. Martin Moltz
Elizabeth Moran
Melinda Moss
Jaran Moten
Louise Motel

Carol Murphy
James Murphy
Lynn Siska Murphy
Kelly Navarro
Loras Neuroth

Eric Newton

John Nickels
Jessica Nolan

Hon. Rita Novak
Kate O"Connell
Catherine O*Connor

Oak Lawn Bank &
Trust

Theresa Olson

Jonah Orlofsky
Christine Packard
Katie Panattoni
Gilda Parrella
Andy Perellis
Jessica Perez
David Perkel
Annalisa Peterson
Faustin Pipal, Jr.
Emily Popp

Adrienne Walker
Porter

Matthew Pryor
Roxanne Purucker
Jeanette Quirk
Leandra Ramos
Michael Rathsack
Sarah Reynolds
Megan Riley

Tim Rooney
Morgan Rosenberg
Jonathan Rothstein
Emily Rottier

Ed Sacks

Maria Salvat
Juliana Schafer
Eric Scheiner
John Schloerb

Deirdre Schlunegger
Rebecca Schlunegger

William Schmidt
Suzanne Schmitz
Lauren Schwartz

Alexandra
Schwartzman

Katharine Schwer
Kristen Seeger
Carina Segalini
Stephanie Senuta
Peter Shaeffer
Richard Shewfelt
Hon. Karen Shields
Marc Siegel

Gay Sigel

Diane Silverberg
Elizabeth Simon

Elizabeth Hermann
Smith

Marilyn Smith

Gary Spahn
Catherine Spector
Mark St. John

Mac Steele

Logan Steiner
Lorna Lucken Steuer
Colleen Stevenson
Patricia Stiles
David Stone

David Stults

Susan Sullivan
Jessica Swanton
Kristina Taylor

Mary Maxwell Thomas

Michael Tomsa
Rene Torrado, Jr.
Whitney Trumble
Jonathan Tshiamala

Abbey Schrager Turilli

Terre Tuzzolino
Thomas Valenti
Melanie Walker
Tim Watson
Malgarzata Webb

Stacey Weiler

Louis Weinzelbaum
Nike Whitcomb
James Whitehead
Franklin Wiener
Amanda Wiley

D. Williams

Lisa Williams

Lydia Williams
Charles Winkler

Wintrust Community
Bank

Lulu Witcoff
Hon. Leon Wool
Margaret Woulfe

Hon. E. Kenneth
Wright, Jr.

Charlene Yaneza
Susan Yates

Eric Yeager
William Zolla
Rebecca Zuber

Zena Zumeta



IN-KIND DONORS

Richard Aaronson

Arlington Park
Racecourse

Chuck Bertoia
Beyond Events
BIN 36

BJ Furniture &
Antiques

Big City Swing
Black Swan
Productions
Gene Cahill
Cakebread Cellars
Yvonne Campo

CCR Case
Management Team

CCR Volunteer
Council

CH Distillery
Chicago Bears

Chicago Blackhawk
Hockey Team, Inc.

Chicago Cubs

Chicago History
Museum

Chicago Symphony
Orchestra

Chicago White Sox

Cohencoach
Associates

Columbia Yacht Club
ComedySportz

Matt Conzen
CorePower Yoga

Crown Plaza
Chicago-Northbrook

Randy Cummins
The Cupcake Counter
DeSoto House Hotel
Jeffrey Dodd

Jeff Drager

Dyson

East Bank Club
Barack Echols
Howard Epstein

Erie Café

The Everly Spa
Family Law Software
Silvia Favaretto
Daniel Fine

The Fireplace Inn

Frank Lloyd Wright
Trust

The French Pastry
School

Gibsons Restaurant
Group

Go Cycle Fitness
Goddess & the Grocer
Elizabeth Gould

Graziano's Brick Oven
Pizza

Gymboree Play &
Music of Chicago

Hertz

Todd Hess

Debra Horberg
Kathryn Hupfer
Hutch Restaurant

Intuit: The Center for
Intuitive and Outsider
Art

Jewell Events
Catering

Paul Johnson

Marvel Johnson-Hines
Jones Day

Kane County Cougars
Katz & Stefani, LLC
Chris Kitahara
Lagunitas Brewing Co.
Cathay Lancaster

The Langham,
Chicago

Lettuce Entertain You
Enterprises

Kerry Leung

Corinne “Cookie”
Levitz

Little Legends Soccer
Camp



Cassie Lively

Long Grove
Confectionary

Tim Love

Lynfred Winery
Lyric Opera Chicago
Meredith Mann
Allison Margolies
Mart Anthony’s
Max’s Deli

Milt's BBQ for the
Perplexed

Milwaukee County
/00

Milwaukee Repertory
Theatre

MINI of Chicago

Mon Ami Jewelry

Moore Spanish

Claudia Morales

Jaran Moten

Moto Restaurant
Naansense

Naf Naf Grill

Nana Restaurant
North Shore Yoga
Northlight Theatre

Northwestern
University School
of Law - Center on
Negotiation and
Mediation

Mary Novak

Terence O'Brien
Oceanique Restaurant

Pasadena Playhouse

The Peninsula Hotel
Rocky Perkovich
Anthen Perry
Jennifer Plagman
Plante Moran
Powell Brew House
Rare Bird Preserves
Raw Bar & Grill
Redhead Piano Bar
Sarah Reynolds

Resolution Systems
Institute

Revolution Brewing
Rosebud Restaurants

Ruth & Phils Ice
Cream

Salon Buzz

Schiff Hardin LLP
Second City Jazz
Shedd Aquarium
Katie Simmons
Skydeck Chicago
The Spa at Trump
Spare Time, Inc.
Sprinkles Cupcakes
Spudnik Press

Joe Steiner

Steppenwolf Theatre
Company

Superdawg

Time Surrey
Photography

Tasting deVine Cellars,
Naperville

Trek Bicycle Shop

Trish McEvoy
Cosmetics/Saks Fifth
Avenue

Two Brothers Brewery
Vanille Patisserie

Volare Ristorante
[taliano

Vosges Haut-Chocolat

Waldorf Astoria,
Chicago

Eric Yeager
Zanies Comedy Club
316 Barberspa



(for year ended

Temporarily TOTAL TOTAL

Restricted 2014 2013

Grants and contributio $472,098 $760,585 $991,671
Dispute Resolution Cente 0 $195,511 $200,000
Donated services 0 $100,374 $102,661
Training fees 0 $159,825 $149,556
Consulting fees 0 $2,444 0
Rental income A 0 $21,083 $4,640
Interest income N 0 $343 $544
Total support and revenue $1,240,165 $1,449,072

Net assets released from restr c !f“ \ 0 (0
Total support and revenue and rec - $1,240,165 $1,449,072

$876,323 $1,253,103
- $209,697 $157,826
$68,544 $62,844
4,564 $1,473,773

601 ($24,701)

Program services
Management and general
Fundraising
Total expenses
Increase (decrease) in net assets

Beginning of year $462,137
Transferred to CADRS _ (0]
End of year A ' 437,436




W j‘

Staten

(for year ended
Temporarily TOTAL TOTAL

Restricted 2015 2014

Grants and contributions $381,835 $579,437 $760,585
Dispute Resolution Center Ac 0 $177,074 $195,51 1
Donated services 0 $102,729 $100,374
Training fees 0 $187,965 $159,825
Consulting fees 0 0 $2,444
Rental income 0 AWy $21,083
Interest income ) $71 $343
Total support and revenue n $1,069,023 $1,240,165

Net assets released from restrictio . : A "-\ 0 0
Total support and revenue - $1,069,023 $1,240,165

$831,359 $876,323
$127,831 $209,697

Program services
Management and general

Fund raising 68,369 $68,544
Total expenses ,559 $1,154,564

|
Increase (decrease) in net assets \ 464 $85,601

Beginning of year $437,436
Transferred to CADRS ] (5220,814)
End of year - $302,223




“The mediator

was able to keep
the conversation
focused and

precise, but also
presented a friendly,
compassionate
demeanor which
put us at ease and
helped lead to a

fair settlement.”

CCR Client




CCR BY THE NUMBERS 1,506

Number of cases mediated by CCR in
FY2015.

5,000+

Number of clients and trainees served by
CCRin FY2015.

“I am satisfied
with the §
mediation.

All 2014 client respondents

500+

Number of individuals served through CCR's
Training Programs in FY2015.

92.4% Agree/Strongly Agree
4.1% Neither Agree/Disagree
3.5% Disagree/Strongly Disagree



Board of Directors
2014 and 2015

President
Anthony Anscombe
Sedgwick LLP

Immediate Past
President

Jacqueline Stanley Lustig
Attorney/Mediator

President-Elect
Robert Perkovich
Mediator/Arbitrator

Vice President
Leanne Levy
MB Financial Bank

Treasurer
Gene Cahill
Grant Thornton LLP

Secretary

Ceylan Eatherton
Loyola University School
of Law

LEADERSHIP AND STAFF

Members of the Board

Karina Ayala-Bermejo
Legal Aid Society of
Metropolitan Family Services

Jennifer M. Ballard
Hinshaw & Culbertson

Hon. Patricia Banks
Circuit Court of Cook County

Mark Bergner
Young Basile Hanlon &
McFarlane, PC

Rick Berman
Attorney/Mediator

Jack L. Block
Attorney/Mediator

Kathleen Carlson
Sidley Austin LLP

Hon. Cynthia Cobbs
lllinois Appellate Court

Christa C. Cottrell
Kirkland & Ellis LLP

Mary K. Curry
Polsinelli

Howard Epstein
Attorney/Mediator

Arthur S. Gold
Gold & Associates

Eric T. Gortner
Katten Muchin Rosenman LLP

Justin L. Heather
lllinois Department of
Commerce & Economic
Opportunity

Melissa B. Hirst
Jones Day

Matthew T. Jenkins
Corboy & Demetrio

Marvel Johnson-Hines
Abbott

Erin A. Kartheiser
Winston & Strawn

Erin E. Kelly
United States Attorney’s Office

Lori E. Lightfoot
Mayer Brown LLP

Kevin McMeen
MidCap Financial

Paul Ochmanek
Paul Ochmanek Legal Office

Heidi Oertle
Amazon

Matthew A. Passen
Passen Law Group

Hon. Jean Prendergast
Rooney
Circuit Court of Cook County

Sarah E. Reynolds
Mayer Brown LLP

Hon. Devlin Schoop
Circuit Court of Cook County

Edward D. Shapiro
Much Shelist

Allison L. Wood
Legal Ethics Consulting, PC.



Auxiliary Board Members
2014 and 2015

Maryam Arfeen
Laurel Ball
Weeya Baysah
Yvonne Campo
Tal Chaiken
Patty Chidiac
Frank Dickerson
Lesli Falk

Dan Fine

Ranjit Hakim
Kathryn Hupfer
Kate Juozaitis
Cathay Lancaster

Bradley Lorden

Caitlin McGarry
Allyson Miller
Jaran Moten
Jessica Nolan
Anthen Perry
Jenny Plagman
Emily Popp
Kathleen Przywara
Paul Rietema
Sarah Reynolds
Emily Rottier
Lauren Schwartz
Peter Shaeffer

Yelena Shagall

Kristin Silverman
Catherine Spector

Logan Steiner

John Everett Thornton, Jr.

Samantha L. Vadas
Michael Varney
Kimberly White
Franklin Wiener
Amanda Wiley
Rose Wyatt
Charlene Yaneza

Eric Yeager

CCR Staff

Cassandra Lively
Executive Director

Carolyn Agee
Administrative Assistant

Whitney Trumble
Finance and Operations
Director

Meredith Mann
Associate Development
Director

Pari Karim
Training Director

Erin Novak
Training Associate

Rae Kyritsi
Programs Director

Lea Ramos
Bilingual Programs Manager

Ashley Davis
Programs Manager

Israel Putnam
Programs Manager

Maia Buess
Assistant Programs
Manager

Colleen Stevenson

Circuit Court of Cook County
Mortgage Foreclosure
Mediation Program Director

Esther Barrett
Supervisor of Case
Management, Circuit
Court of Cook County
Mortgage Foreclosure
Mediation Program

Brittany Bartholomew
Case Manager, Circuit Court
of Cook County Mortgage
Foreclosure Mediation
Program



“In the middle of every difhculty



lies opportunity.” — Albert Einstein



11 E. Adams St.
Suite 500
Chicago, IL 60603
312-922-6464

ccrchicago.org
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