
Not Afraid 

No 

Yes

No

Is there a relationship between 

the parties? 

(family, neighbor, business) Does the person know the name 

of the party who the dispute     

is with? 

Is the person afraid to 

meet with the other 

party? 

Is there an active Order 

of Protection or 

Restraining Order 

between the parties? Has a knife or gun ever 

been involved in a 

dispute between the 

parties? 

This case is not 

appropriate for 

mediation 

services at CCR. 

This case is appropriate for mediation! 
Please refer the parties to CCR! 

Phone: 312-922-6464  ex. 222
Fax: 312-922-6463 

Is this case appropriate for mediation? 

Yes 

Still Afraid 

Yes 

No 

No 

Yes 

No 

No 

Yes 

Yes 

  Yes 

  No 

Even if the person will 

never be alone with 

the other party? 

Can the person get that 

information? 

Does the person have the contact 

information for the other party? 

 (name, address, & telephone 

number) 




